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SARS-CoV-2 (COVID-19) is a global pandemic that began to spread in the 
human population in December 2019 (Dost et al., 2020). In March 2020, 
dental clinics across Nova Scotia shut down and moved into a phased 
return to work, which was developed by the four oral health regulatory 
bodies. The present study contains two surveys that gauge the oral 
health care providers’ risks, preparedness, and expectations both before 
(beginning of phase 2) and after (during phase 3) the COVID-19 phased 
return to work phases. A five-point Likert scale was used for both 
surveys (e.g., strongly agree, agree, neither agree or disagree, disagree, 
or strongly disagree). Results from this study show that the majority of 
dental health care professionals (dentists, registered dental hygienists, 
and registered dental assistants) believed that before they returned to 
work, they would be at an increased risk for COVID-19 (75.37% SA/A) 
and since returning they are still at an elevated risk (73.16% SA/A). It 
was also found that a larger percentage of dentists, as compared to 
dental assistants and dental hygienists, either strongly disagreed or 
disagreed that they would be at an elevated risk while at their place of 
work. Overall, the oral health care professionals felt that they were 
adequately prepared and had thorough knowledge about infection 
control protocols, site specific opening plans, screening protocols, signs 
and symptoms of COVID-19, and felt that they had the skills and 
knowledge needed to effectively treat patients during the COVID-19 
pandemic. From the collected data, there is an indication that the 
communication between the four oral health regulatory bodies allowed 
for a smooth transition back into the dental work environment, with 
few discrepancies between the protocols and guidelines put in place by 
each regulator. This allowed for more unified return to practice across 
all oral health professions.  
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